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2012 Was Truly a Very Good Year
WEST MICHIGAN VIEWPOINT
1
MSA Old New Difference
Battle Creek
total −130 450 580
    Percentage change −0.2     0.8
Goods-producing 140 340 200
Services-providing −430 −20 410
Government 160 130 −30
Major revisions:
Durable Goods 80 440 360
Leisure and hospitality −30 350 380
Grand Rapids–Wyoming MSA
total 4,810 13,440 8,630
   Percentage change 1.3 3.6
Goods-producing 1,230 3,550 2,320
Services-providing 4,620 10,570 5,950
Government −1,030 −670 360
Major revisions:
Construction −740 410 1,150
Durable goods 1,650 2,830 1,180
Wholesale −10 860 870
Professional 1,870 5,010 3,140
Leisure and hospitality 690 1,680 990
Holland–Grand Haven MSA
total 4,840 3,090 −1,750
   Percentage change 4.4   2.8
Goods-producing 2,770 2,260 −510
Services-providing 1,070 1,000 −70
Government 990 −190 −1,180
Major revisions:
Manufacturing 2,710 2,190 −520
Professional 580 −440 −1,020
Education and health services −620 320 940
Kalamazoo-Portage MSA
total 2,120 540 −1,580
   Percentage change 1.6     0.4
Goods-producing −1,260 320 1,580
by George A. Erickcek
Revised and Former Estimates of Employment Change: 2011 to 2012
MSA Old New Difference
Services-providing 3,490 460 −3,030
Government −110 −220 −110
Major revisions:
Manufacturing −910 430 1,340
Education and health services 800 −150 −950
other Services 280 −590 −870
Muskegon–Norton Shores MSA
total −620 1,250 1,870
   Percentage change −1.0   2.1
Goods-producing 140 1,470 1,330
Services-providing −460 70 530
Government −290 −290 0
Major revisions:
Manufacturing 190 1,290 1,100
Retail −220 −10 210
Leisure and hospitality −240 140 380
Niles–Benton Harbor MSA
total −290 220 510
   Percentage change    −0.5    0.4
Goods-producing      −70 70 140
Services-providing       10 90 80
Government   −230 70 300
Major revisions:
Leisure and hospitality 0 290 290
West Michigan
total 10,730 18,990 8,260
  Percentage change 1.4  2.4
Goods-producing 2,950 8,010 5,060
Services-providing 8,300 12,170 3,870
Government −510 −1,170 −660
 
Every March, the Bureau of Labor Statistics (BLS) quietly 
revises its local employment estimates for the previous 
two years. I say “quietly” because the BLS does not 
announce the revisions. the annual revisions are based on 
the quarterly unemployment insurance reports submitted 
by all establishments with payrolls, which are clearly more 
complete than the monthly establishment surveys used to 
generate the monthly estimates.
Unfortunately, the revisions can be large. In fact, for three 
of the west Michigan metro areas, the revisions reversed 
the direction of the areas’ previously estimated change in 
employment for 2012. It turns out that 2012 was a growth 
year for all six of the region’s MSAs and a great year overall. 
Regional employment grew by nearly 19,000 jobs in 2012, 
a strong 2.4 percent increase, which is more than double the 
previously estimated increase of 8,300 jobs.
In the table below, the revisions in employment from 2011 to 
2012 are compared to the previously estimated employment 
changes for the same time period for each of the MSAs. 
For the Battle Creek, Muskegon–Norton Shores, and Niles–
Benton harbor MSAs, the revised employment estimates 
now show that 2012 was a growth year instead of a year of 
employment decline. the revisions for the Muskegon–Norton
Shores MSA are substantial. Instead of suffering a 1.0 percent 
decline in employment because of employment losses in 
services and a lackluster goods-producing sector, the area’s 
total employment grew by a strong 2.1 percent, as the area’s 
service sector gained 70 jobs and its robust goods-producing 
sector added nearly 1,500 jobs.
For the Kalamazoo-Portage and Grand Rapids–Wyoming 
MSAs, the revisions were major as well. the previous 
employment estimates of the Kalamazoo-Portage MSA 
depicted a robust service sector, which gained an estimated 
3,500 jobs and more than offset a 1,260-job loss in its goods-
producing sector.  Now it appears that the MSA experienced 
modest employment gains in both sectors and that, overall, 
employment grew by only 0.4 percent for the year instead 
of 1.6 percent. For the larger Grand Rapids–Wyoming MSA, 
the news is all good.  the revised employment numbers show 
that Grand Rapids did not simply have a good year; it had 
a fantastic year. total employment is now estimated to have 
grown by 3.6 percent instead of by 1.3 percent.
It is great that 2012 turned out to be a better year than 
previously estimated. Nevertheless, the inaccuracy of the 
initial employment estimates is disturbing and could have 
negatively affected hiring decisions by local firms and policy 
decisions by government units.  
NATIONAL ECONOMY
A Quarter of Moderate Growth, with a Hint of Stronger Growth in the Future
the nation’s gross domestic product (GDP) grew at a moderate 
2.4 percent annualized rate during the first quarter—a sharp 
change from the paltry 0.4 percent annual pace recorded 
in the last quarter of 2012 (Figure 1). Consumer spending 
rebounded during the quarter, businesses restocked their 
depleted inventories, and reductions in government spending 
slowed to a more stable rate. Employment increased by 
644,000 jobs during the first quarter. Another 165,000 jobs 
were created in April. 
• the April reading of the Institute of Supply Management’s 
Purchasing Managers Index (PMI), 50.7, indicates that 
manufacturing activity is up for the fifth month in a row, 
although the index reading is lower than last month. A 
reading of 50 or higher for this carefully watched index 
of manufacturing health is associated with output growth.
• Forecasters predicted continued moderate growth in the 
future; however, the improving housing market could 
push the economy forward at a faster pace.
Consumer spending, especially on durable goods including 
motor vehicles and service, contributed strongly to the 
quarter’s growth (Figure 2). 
• Consumer spending increased at a 3.4 percent annualized 
rate and contributed 2.4 percentage points to the quarter’s 
growth. Spending on big-ticket consumer products rose 
at a robust 8.2 percent annual rate. In addition, consumer 
spending on services rose by 3.1 percent and contributed 
1.46 percentage points to the quarter’s growth. 
• Residential construction grew at a 12.1 percent annual 
rate and has now recorded six straight quarters of 
substantial growth. It contributed 0.30 percentage points 
to the quarter’s growth.
• however business investment on software and equipment 
grew at only a 4.6 percent annualized rate, down sharply 
from last quarter, and contributed only 0.34 percentage 
points to the quarter’s growth.
• Government spending declined at a 4.9 percent pace, as 
military spending dropped at a 12.1 percent rate in the 
first quarter and took away 0.63 of a percentage point. 
• Finally, restocking the nation’s warehouses after last 
quarter’s run on inventories added 0.63 of a percentage 
point to the quarter’s growth.
In May, consumer confidence shot up to 76.2 from 69.0 in 
April (Figure 3). Still, the level of confidence remains low by 
historical standards. Consumers have cut back on their debt 
burden during the past several months. Consumer confidence 
may be helped by the modest improvement in the nation’s 
unemployment rate, which inched down to 7.5 percent in 
April from 7.6 percent in March, as 83,000 individuals left 
the unemployment ranks during the month. More importantly, 
















Figure 2  Major Activity Contribution to GDP Change  











































































Figure 1  Gross Domestic Product and Nonfarm Employment 








































Figure 3  Consumer Confidence and Change in Consumer Debt 


















































Figure 4  U.S. Unemployment Rate and Long-Term Unemployment 
Unemployment rate Percentage unemployed 27 weeks or more 
not because they simply gave up looking. Still, the nation’s 
labor force participation rate stayed at a low 63.3 percent, and 
37.3 percent of unemployed persons have been unemployed 
for more than six months (Figure 4).
the nation’s housing market is picking up steam (Figure 
5). the number of building permits being issued for new 
construction is on the rise, as are housing prices.
• While existing-home sales fell by 0.6 in March because 
of supply constraints, they remain 10.3 percent higher 
than a year ago. Indeed, March marked the twenty-first 
consecutive month that sales have been above the levels 
they were at one year prior to that date. At the same time, 
prices have recorded 13 consecutive months of year-
over-year increases.
• the housing supply constraint is pushing the national 
median existing-home price, $184,300, upward. the 
median price for all housing types increased by 11.8 
percent from last year, according to the National Board 
of Realtors.
• As measured by the Federal housing Finance Agency’s 
house Price Index, home prices in the fourth quarter of 
2012 were up 5.5 percent from a year ago.
• According to the S&P Case-Shiller 20-City Composite 
home Price Index, home prices in March were up 10.9 
percent from last year.
the revitalization of the nation’s housing market continues to 
be pushed by extremely low mortgage rates. In April, 30-year 
mortgage rates stood at 3.45 percent nationwide (Figure 6), 
and it is likely that interest rates will remain low. the Federal 
Reserve continues to express clearly that it will maintain its 
easy money policies until there is substantial improvement in 
the nation’s labor markets. 
• the Fed also continues to buy $85 billion a month in 
federal and mortgage bonds to keep borrowing costs 
down to historical lows.
• As of the middle of February, the interest rate on 90-day 
treasuries stood at a near-zero 0.06 percent.
• Finally, consumer prices are holding steady. Consumer 
prices have increased only 1.1 percent in April from the 
same time last year (Figure 6).
Fewer senior loan officers surveyed by the Federal Reserve 
reported a slight increase in loan demand. Loan officers 
said they are easing their credit standards from the previous 
quarter (Figure 7). 
the nation’s exports increased at a modest 0.8 percent 
annualized rate, while the nation’s imports increased at a 1.9 
percent annualized rate during the quarter.
• the gross domestic product (GDP) in the euro area 
inched down by 0.2 percent (one-fifth of 1.0 percent) in 
the first quarter of 2013 from the previous quarter. 
• Given the economic slowdown in the other developed 
countries, it is not surprising to see the value of the dollar 
holding steady despite uncertainty over the ongoing 


















































Figure 5  Single-Family Building Permits and Index  
of Existing Home Prices 




















Figure 6  Interest Rates and Inflation 
30-year mortgages 
10-year Treasury bill 
3-month Treasury bill 






























Figure 7  Federal Reserve Senior Loan Officers Survey: 
Demand and Lending Standards for Commercial and Industrial 
Loans by Medium-to-Large Firms 



















2008 2009 2010 2011 2012 2013 
Figure 8  U.S. Trade Balance and Nominal Index of the Value of the 
Dollar against Seven Major Currencies 
Trade balance Major currencies' dollar index 
REGIONAL INDUSTRY OUTLOOK
Economic analysts at the Chicago Federal Reserve Bank 
reported in the bank’s latest Beige Book that economic 
activities in the Great Lakes region “expanded at a modest 
pace in March.” Contacted manufacturers revealed that 
March was a slow production month, especially for steel 
and specialty metal manufacturers. In the region’s energy-
dependent industries, firms that were associated with natural 
gas production reported solid activity; however, firms related 
to the coal industry indicated a weakening demand. Gains 
in residential construction, both for multifamily and single-
family homes, are fueling orders for building-material 
manufacturers and medium-duty trucks. Finally, the region’s 
auto industry is still going strong. Even so, a number of the 
manufacturers contacted by the bank’s regional analysts 
reported that they are holding back on capital expenditures 
until they become more certain about the economic outlook.
through their industry contacts, the bank’s analysts also 
heard that construction activity in retail and industrial 
sectors is improving. Commercial rents are increasing, 
and vacancies are declining. Contacted banks in the region 
report “moderate growth” in both business lending and real 
estate lending as an increase in competition for borrowers 
loosens commercial and industrial loan standards. 
Finally, contacted businesses report continued hiring 
and a “strong” demand for professionals and high-skill 
production occupations.
Manufacturing activity in the Midwest increased relative to 
that of the nation in March, according to the Chicago Fed 
Midwest Manufacturing Index (CFMMI), which increased 
by 6.4 percent over the same month last year. the U.S. 
index rose by only 2.9 percent during the same period. 
the Midwest auto industry went into overdrive during the 
12-month period ending in March: the region’s index shot 
up 13.3 percent during past year, compared to 5.6 percent 
for the United States as a whole. Growth in the other three 
sectors was more modest, with machinery growing at a rate 
slightly below the national rate for the period.
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  OFFICE FURNITURE INDUSTRY UPDATE
         Chicago Fed Manufacturing Index
Industry cluster        % change, Mar. to Mar.
Midwest  U.S.
Regional overall   6.4   2.9
    Machinery   2.5   2.6
    Steel   4.3   2.3
    Auto 13.3 5.6
    Resource sectora   3.4   2.1
aIncludes food, wood, chemicals, paper, and nonmetallic sub-
stances.
SoURCE: Chicago Fed Midwest Manufacturing Index (CFMMI).
Current Conditions Are Flat but the Future Is 
Promising
According to the latest Michael A. Dunlap and Associates 
quarterly survey of the office furniture industry, overall 
activity in the industry is “flat.” The Dunlap survey is 
designed to reflect the current business activity in the 
office furniture industry, including its major suppliers. An 
index score of above 50 reflects expansion in the quarter; 
the overall score in April was 52.8, compared to 54.3 in 
January. According to the April survey, gross shipments 
and backlog orders fell; however, employment increased 
slightly. Dunlap attributes the decline in shipments to 
Superstorm Sandy and significant declines in government 
sales. Material costs are holding steady. Looking toward 
the future, the survey is mixed: new product development 
was up; however, the personal outlook of the survey 
participants slipped.
Dunlap is forecasting that the industry will stay fairly flat 
in the next two quarters and then will achieve “modest 
acceleration later in the year and into 2014.” 
other analysts also paint an uncertain picture for 
the industry. Buying conditions should improve if 
office vacancies continue to fall; however, overseas 
competition, especially from China, may hold domestic 
production in check. In addition, although Dunlap’s 
survey found material prices quiet, other analysts worry 
about the negative effect of volatile input prices in the 
coming years. It is possible that input prices will trend 
upward.
Analysts at IBISWorld expect that the industry’s revenue 
will increase a modest 0.4 percent in 2013. however, 
the long-term outlook is more promising. IBISWorld is 
forecasting that industry revenues will rise during the 
next five years because of an expected growth in the 







































MADA Office Furniture Industry Index  
and Index of West Michigan Furniture Industry Employment 
MADA index Index of Grand Rapids metro furniture employment 
 
  AUTO INDUSTRY UPDATE
Sales Remain Strong
Car and light truck sales slowed to a 14.9 million 
annualized pace in April; however, for the first four 
months of the year, sales cruised at a 15.2-million-unit 
pace, compared to a 14.1-million-unit rate for the same 
period last year. Forecasters are still bullish about the 
industry’s growth potential. In March, the University 
of Michigan revised its vehicle sales forecast upward to 
15.3 million in 2013 and 15.7 million in 2014. 
During the first four months of the year, the Detroit 
three’s market share reached 46 percent, compared to 
44.5 percent in the same time period last year. All three 
American companies gained share during the period. 
The Asia-Pacific producers witnessed a small decline in 
share, dropping from 46.4 percent to 45.1 percent. 
Owning a Truck Is Still the Dream
Light trucks, especially the big pickups, gained a large 
market share during the first four months of the year 
despite high gas prices. Domestically produced light 
trucks controlled 42.2 percent of the market in the first 
four months, compared to 40.3 percent last year. Ford’s 
F-Series and General Motors’ Silverado remain the two 
top-selling vehicles in North America. the Chrysler Ram 
is number seven. the major factor in the comeback of 
light trucks is the improving housing market: there has 
been a strong correlation between housing starts and 
pickup sales because of their use by commercial builders.
to meet the growing demand, producers are adding third 
shifts and the WardsAuto/AutomotiveCompass forecast 
is predicting that truck production for large pickups will 
reach 2.3 million units, up 6.6 percent from last year. the 
same forecasters are predicting that truck sales in 2013 
will be the highest since 2007, that full-size pickups will 
grab 12.6 percent of the light-vehicle market, a six-year 
high, and that their market share could reach more than 
13 percent in 2014. the major factor that could block 
these forecast sale volumes is capacity constraints caused 
by the introductions of new models by General Motors 
and Ford. 
Can’t We Work Nicely Together?
With the industry coming back, the old adversarial 
relationship between the Detroit three and their suppliers 
is reappearing, according to the annual survey of auto 
suppliers by Planning Perspectives, based in Birmingham, 
Michigan. Auto suppliers provide as much as 70 percent 
of an average vehicle’s content, and suppliers continue 
to offer innovative product improvements. As has 
been the case for many years, toyota and honda are 
still recognized as the best automakers to work with, 
according to the surveyed tier I suppliers. Ford came 
in third, followed by Nissan, then General Motors 
and, finally, Chrysler. John Henke, CEO of Planning 
Perspectives, who conducted the survey, pointed out one 
comment from the survey that he thought represented 
the general attitude held by many suppliers toward the 
Detroit automakers: “they seem to have forgotten the 
help we gave them during the 2008–2009 recession, 
because they’re back to their old tricks.”
General Motors Reconfirms Its Roots in the State
General Motors reported that more than $3.5 million of 
its $8.5 billion in U.S. investments since 2009 have been 
in Michigan. Moreover, the auto giant has created or 
retained approximately 12,000 jobs in the state because 
of these investments. the latest investments include 
a new global data center at its Warren tech Center and 
the addition of a second facility at its Milford Proving 
Ground. the twin facilities will monitor and control all 























































U.S. Light Vehicle Sales and Inventories 
Total light vehicle sales Unit inventory 
STATE OF MICHIGAN ECONOMY
A Good Start to the New Year
Total employment in the state rose by 0.6 percent, a gain 
of nearly 25,000 jobs, during the first quarter. Employment 
gains were recorded across all of the major sectors of the 
state economy except for information, other services, and 
government. The quarter’s healthy job gains pushed its 
unemployment rate down to 8.7 percent, as more than 11,000 
persons left the state’s unemployment rolls. Unfortunately, the 
quarter’s reading of the statewide indicators was negative, 
suggesting that employment conditions could cool in the 
summer months.
Employment in the state’s goods-producing sector increased 
by 1.1 percent because of across-the-board employment 
gains. Construction firms added 2,100 workers, a 1.7 percent 
increase. Still, construction employment is down by 1.6 
percent from the same time last year. 
the state’s manufacturers added 5,000 jobs during the 
quarter, a 0.9 percent increase, with job gains reported among 
the durable and nondurable goods producers. During the past 
four quarters, manufacturing employment has increased by 
3.4 percent. If all of the employment gains in the state during 
the past four quarters were generated, directly or indirectly, by 
its manufacturing sector, the data imply that the employment 
multiplier for manufacturing would be 2.2. this would mean 
that, on average, every manufacturing job created in the state 
generated an additional 1.2 jobs in-state as well. on the face 
of it, this seems like a very reasonable, if not conservative, 
employment multiplier estimate. 
Employment in the state’s private service–providing sector 
increased by 0.7 percent during the quarter, a gain of nearly 
18,000 jobs. Retail employment increased by 1.0 percent 
during the quarter, which is not in agreement with the 
statewide trend reflected by the latest polling of the state’s 
retailers. According to the monthly survey of state retailers 
prepared by the Michigan Retailers Association and the 
Federal Reserve Bank of Chicago, both retail activity and 
hiring slowed in the first quarter. In fact, the statewide retail 
index has turned negative since the middle of last year. on the 
other hand, the quarter’s report on job gains in retail trade is 
supported by the positive growth in personal income in the 
state.
Employment gains were also reported in private education 
and health services (a gain of 3,700 jobs), professional and 
business services (4,400 jobs), and leisure and hospitality 
(3,600 jobs). Small gains were also reported in wholesale, 
transportation, and finance. Only the state’s small information 
sector reported a decline in employment, a loss of 900 jobs.
Employment in government held fairly stable during the 
quarter, off by only 0.1 percent; however, for the past four 
quarters, government employment has fallen by 5,800 jobs.
the statewide economic indicators were negative during the 
quarter, suggesting that employment conditions could slow 
in the summer months. the number of new dwelling units 
put under contract for construction was off by 0.3 percent, 
indicating that construction employment may slow in the short 
term. the number of new claims for unemployment insurance 
increased by a small 2.3 percent during the quarter. on the 
other hand, Comerica Bank’s Michigan Economic Activity 




































Michigan Employment Change and Unemployment Rate 
(1st quarter to 1st quarter, seasonally adjusted) 

















Michigan Personal Income Growth 












Retail Activity in Michigan 
(12-month moving average) 
Retail index 
Hiring 
NOTE:  Index = percentage reporting an increase in sales + [0.5 x (% reporting no change)]. 
Michigan Statistics
(seasonally adjusted)
2013 2012 % change, 2012 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
total nonfarm employment 4,055,370 4,030,830 0.6 4,016,210 1.0
Goods-producing 684,040 676,830 1.1 667,940 2.4
    Natural resources and mining 7,870 7,800 0.9 7,900 –0.4
    Construction 127,270 125,130 1.7 129,300 –1.6
    Manufacturing 548,900 543,900 0.9 530,740 3.4
        Durable goods 413,530 410,830 0.7 400,070 3.4
        Nondurable goods 135,370 133,070 1.7 130,670 3.6
Private service–providing 2,764,100 2,746,170 0.7 2,735,240 1.1
    trade, transportation, and utilities 738,060 730,130 1.1 728,700 1.3
        transportation and utilities 124,130 122,100 1.7 120,800 2.8
        Wholesale trade 160,300 158,930 0.9 157,800 1.6
        Retail trade 453,630 449,100 1.0 450,100 0.8
    Information 51,500 52,430 –1.8 53,370 –3.5
    Financial activities 197,030 196,570 0.2 194,730 1.2
    Professional and business services 581,270 576,900 0.8 572,870 1.5
    Educational and health services 637,200 633,470 0.6 630,270 1.1
    Leisure and hospitality 391,170 387,570 0.9 387,430 1.0
    other services 167,870 169,100 –0.7 167,870 0.0
Government 607,230 607,830 –0.1 613,030 –0.9
Unemployment    
Number unemployed 406,630 417,760 –2.7 424,430 –4.2
Unemployment rate (%) 8.7 9.0 9.1
State indexes (1996 = 100)
Local components
    UI initial claims 13,000 12,712 2.3 14,230 –8.6
    New dwelling unitsa 11,563 11,597 –0.3 10,275 12.5
NotE: Employment numbers for durable and nondurable goods, transportation and utilities, wholesale trade, and retail trade are seasonally adjusted 
  by the W.E. Upjohn Institute. other numbers are seasonally adjusted by the Bureau of Labor Statistics. Categories may not sum to total because 
  of rounding. 
a Seasonally adjusted annual rates.
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill Information 
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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components were mixed for the month: payrolls, state sales 
taxes, hotel occupancy, and motor vehicle production were 
up; however, exports and, as noted above, unemployment 
insurance claims and residential building permits were down.
WEST MICHIGAN ECONOMY
Region’s Workers Reenter the Workforce Because of Strong Employment Gains
Total employment grew by 1.0 percent in the six metropolitan 
areas of west Michigan during the first quarter, a gain of 8,000 
jobs. Employment gains were reported in all of the region’s 
major private employment sectors. However, the strong 
quarterly gain in employment barely budged the region’s 
unemployment rate, which inched down to 6.8 percent,. Both 
of the region’s economic indicators were positive during the 
quarter, suggesting that further employment gains may be 
possible in the summer months.
the number of unemployed persons in the region fell by 
only 70 individuals during first quarter, despite the increase 
of 8,000 in employment by place of work. the number of 
employed residents increased by a similar number. It appears 
that the quarter’s increase in job openings attracted 8,000 
residents into the workforce. Some of these persons could 
have reentered the workforce after being discouraged about 
their job prospects, others could have moved into the area, 
and still others could be entering the workforce for the first 
time. Nevertheless, with the region’s workforce increasing 
by the same amount as the number of new hires, it is not 
surprising that the region’s unemployment rate stayed 
relatively unchanged.
Employment in the region’s goods-producing sector 
increased by 0.7 percent during the quarter because of a 
strong 1.2 percent employment increase in manufacturing. 
the region’s manufacturers added nearly 1,800 jobs, while 
the region’s construction and mining firms cut more than 
500 workers from their payrolls. According to the business 
reports published throughout the region, many of these 
employment gains in manufacturing are because of increased 
activity from the region’s auto suppliers.
Employment in the region’s service-providing industries 
increased by 1.3 percent during the quarter, a gain of more 
than 7,100 jobs. Employment gains were reported across 
the board, with major gains witnessed in private education 
and health care (a gain of 2,440 jobs), leisure and hospitality 
(1,770 jobs), professional and business services (1,200 jobs), 
and retail trade (1,170 jobs). 
the healthy 1.4 percent employment increase in the region’s 
retail sector runs counter to the more sluggish trend in 
retail activity suggested by the monthly survey of retailers 
conducted by the Chicago Federal Reserve in partnership 
with the Michigan Retailers Association. As shown in the 
accompanying chart, the rather volatile findings of the 
survey have been trending downward since the third quarter 
of last year.
Finally, government employment was down by 0.4 percent 
during the quarter, a loss of nearly 400 workers.
the region’s economic indicators were positive for the 
quarter, suggesting that further employment gains can be 
expected in the summer months. The number of first-time 
unemployment insurance claims fell by nearly 10 percent, 
indicating a reduction in the number of layoffs in the 
region. At the same time, the number of new dwellings put 
under contract for construction increased by 5.7 percent. 
According to Manpower’s latest polling of employers, hiring 
expectations have not changed during the past year. For the 
first quarter, the net employment outlook, which is calculated 
as the difference between the survey’s respondents who plan 













Retail Activity in West Michigan 
Retail index  12-month moving average 
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Relative Percent Change in Interest in the Google Search Topic 




















Unemployment Rate in Other Michigan Metropolitan Areas 
(Q1 2013, seasonally adjusted) 
West Michigan (6 MSAs) Statistics
(seasonally adjusted)
2013 2012 % change, 2012 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
total nonfarm employment 822,710 814,690 1.0 809,020 1.7
Goods-producing 181,630 180,390 0.7 178,110 2.0
    Construction and mining 26,300 26,830 –2.0 27,670 –5.0
    Manufacturing 155,330 153,560 1.2 150,440 3.3
Private service–providing 544,240 537,080 1.3 532,430 2.2
    trade, transportation, and utilities 143,980 142,620 1.0 140,660 2.4
       Retail trade 86,080 84,910 1.4 83,810 2.7
    Information (5 MSAs)a 6,950 6,930 0.3 7,220 –3.7
    Financial activities 38,180 37,910 0.7 37,780 1.1
    Professional and business services 109,960 108,760 1.1 110,470 –0.5
    Educational and health services 133,950 131,510 1.9 129,410 3.5
    Leisure and hospitality 77,740 75,970 2.3 73,790 5.4
    other services 33,480 33,380 0.3 33,100 1.1
Government 96,840 97,220 –0.4 98,480 –1.7
Unemployment
Number unemployed 61,530 61,600 –0.1 69,780 –11.8
Unemployment rate (%) 6.8 6.9 7.7
Local indexes
UI initial claims 1,700 1,877 –9.4 1,854 –8.3
New dwelling unitsb 2,895 2,738 5.7 1,792 61.6
NotE: Categories may not sum to total because of rounding. 
a Information employment data are not available for Battle Creek MSA.
b Seasonally adjusted annual rates. Van Buren County is not included. 
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill Information Systems        
CCompany; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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to reduce staff, remained unchanged from the first quarter 
of last year. the only negative indicator for the quarter 
was a slight uptick in the number of Google searches on 
employment and social welfare issues. there is a consistent 
seasonal uptick in searches at the beginning of each year; 
however, this year’s uptick was slightly higher than last 
year’s. 
the region’s unemployment rate compares favorably with 
those of MSAs around the state. As is nearly always the 
case, Ann Arbor enjoyed the lowest unemployment rate of 
any MSA in the state during the quarter, 5.3 percent. the 
average jobless rate for the six west Michigan MSAs came 
in second, just before the Lansing–East Lansing MSA.
We typically do not report on breweries. however, with 
Grand Rapids getting top honors and Kalamazoo grabbing 
second place in the 2013 Beer City USA poll, a national poll 
conducted by examiner.com, we thought we would let out a 
hearty “Cheers!”
In Grand Rapids, Founders Brewing Company is in the 
process of a $26 million expansion that is expected to create 
52 new jobs in the next three years.
In Kalamazoo, construction is underway on the Arcadia 
Brewing Company’s $6.2 million brewery on the Kalamazoo 
River, which will generate between 30 and 40 new jobs. In 
addition, Gonzo’s Biggdogg Brewing Company is expected 
to open downtown this year and employ between 20 and 25 
workers.  A few hundred yards up the street, Rupert’s Brew 
house will also open. 
the growth of the craft beer industry is not limited to 
these two metro areas in west Michigan. In holland, the 
New holland Brewing Company, the state’s third-largest 
microbrewery, is planning a $1 million expansion and 
renovation. In Muskegon, the Unruly Brewing Company is 
expected to open downtown in June. It will have company in 
the form of the Pigeon hill Brewing Company, which is also 
planning to open its doors in downtown Muskegon this year.
BATTLE CREEK MSA
Overall Growth Slowed by Government Sector Declines
Total employment increased by 0.4 percent, a gain of more 
than 200 jobs, during the first quarter in Calhoun County. 
The county’s private sector added 320 jobs in the quarter, a 
0.7 percent increase. The moderate gain in employment did 
not budge the area’s unemployment rate, however, which 
remained at 6.9 percent. The first-quarter reading of the 
area’s economic indicators was positive, suggesting that 
employment conditions in the county should improve in the 
summer months.
The number of employed residents, many of whom likely 
work outside of the county, rose by 0.5 percent during the 
quarter, an increase of 270 workers. This modest gain in 
employment was sufficient to attract a similar number of 
persons into the area’s labor force during the quarter, which 
kept the number of unemployed persons unchanged. 
Employment in the area’s goods-producing industries 
increased by 1.3 percent during the quarter because of 
strong gains in manufacturing employment. Employment in 
construction was down 1.3 percent. However, employment 
conditions in the construction sector should improve in the 
coming months, as the number of dwelling units put under 
contract for construction shot up by 113 percent during the 
quarter. 
Employment in the area’s manufacturing sector increased by 
a healthy 1.7 percent, a gain of nearly 200 jobs. Job gains 
were reported among the area’s durable goods manufacturers, 
primarily in automotive-related activities, and among its 
nondurable goods producers, strongly concentrated in food 
processing. From the first quarter of 2012 to the first quarter 
of 2013, manufacturing employment grew by nearly 5.0 
percent, a gain of 540 jobs.
Recent business reports have been positive for the area’s 
automotive industry. Brembo North America, a brake 
component manufacturer, announced that it is expanding in 
Calhoun County and generating 112 new jobs. In addition, 
Bleistahl North America, a German-based auto supplier, 
announced plans to open a manufacturing facility in Battle 
Creek, creating nearly 60 jobs. What is unique about Bleistahl’s 
decision to locate in Battle Creek is that Kellogg Community 
College (KCC) was strongly involved in the decision making. 
In fact, KCC instructors traveled to Germany to prepare the 
curriculum to be used in training the plant’s workers in Battle 
Creek. 
News for the area’s food processing sector has also been 
positive. Kellogg announced that it is moving most of its 
operations for Kashi, a brand of breakfast cereal and frozen 
entrees, from San Diego to Battle Creek.
Employment in the area’s service-providing sector increased 
by 0.5 percent during the quarter because of strong gains in its 
leisure and hospitality sector and its retail sector. Firms in the 
county’s leisure and hospitality sector added 100 jobs during 
the quarter. Only the area’s health care and private education 
sector lost jobs during the quarter, a reduction of 40 positions.
Employment in the area’s government sector fell by 1.1 
percent, a loss of more than 100 jobs. However, likely 
because of the employment gains at the Firekeepers Casino, 
government employment was up 130 jobs during the latest 
four-quarter period. 
The area’s manufacturers and education and health service 
providers were more actively seeking employees during the 
first quarter than they had been a year ago, in contrast to 
employers in the area’s other major sectors. The two sectors 
accounted for 44 percent of all Internet job postings in the first 
quarter. Financial firms have substantially cut back on their 
postings relative to other sectors. 
Both of the area’s economic indicators were positive during 
the quarter, suggesting that employment conditions could 
improve in the summer months. As mentioned previously, 
housing starts were up during the quarter. In addition, the 
number of new claims for unemployment insurance was 
down 11.3 percent during the quarter, reflecting a reduction in 

































Total Employment and Unemployment Rate Trends, by Place of 
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Battle Creek MSA
(seasonally adjusted)
2013 2012 % change, 2012 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
total nonfarm employment 56,450 56,240 0.4 55,060 2.5
Goods-producing 12,980 12,810 1.3 12,610 2.9
    Construction and mining 1,490 1,510 –1.3 1,660 –10.2
    Manufacturing 11,490 11,300 1.7 10,950 4.9
          Durable goods 8,180 8,070 1.4 7,740 5.7
          Nondurable goods 3,310 3,230 2.5 3,210 3.1
Private service–providinga 33,120 32,970 0.5 32,230 2.8
    trade, transportation, and utilities 9,280 9,250 0.3 9,180 1.1
          Retail trade 6,030 5,980 0.8 5,960 1.2
    Financial activities 1,410 1,400 0.7 1,410 0.0
    Professional and business services 5,380 5,370 0.2 5,520 –2.5
    Educational and health services 10,360 10,400 –0.4 10,020 3.4
    Leisure and hospitality 4,560 4,460 2.2 3,970 14.9
    other services 2,130 2,090 1.9 2,130 0.0
Government 10,350 10,460 –1.1 10,220 1.3
Unemployment
Number unemployed 4420 4420 0.0 4,980 –11.2
Unemployment rate (%) 6.9 6.9  7.8  
Local indexes   
UI initial claims 172 194 –11.3 174 –1.1
New dwelling unitsb 49 23 113.0 23 113.0
NotE: Categories may not sum to total because of rounding.
   a Data for information services is included in the "other services" sector.
   b Seasonally adjusted annual rates.
Battle Creek MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing Arts, entertainment, and recreation 680 750 –9.3
Food manufacturing 2,340 2,330 0.4 Accommodation and food services 3,740 3,980 –6.0
Fabricated metal products mfg. 2,300 1,880 22.3    Food services and drinking places 3,440 3,650 –5.8
transportation equipment mfg. 4,320 3,990 8.3
Private service–providing Government
Professional and technical services 2,460 2,360 4.2 Federal government 2,960 2,850 3.9
Administrative and support services 2,010 2,040 –1.5 State government 450 440 2.3
Educational services 1,180 1,260 –6.3 Local government 6,230 6,330 –1.6
health care and social assistance 8,480 8,270 2.5
   Ambulatory health care services 3,010 3,010 0.0
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill Information Systems
  Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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GRAND RAPIDS–WYOMING MSA
Private Sector Job Growth Pushes the Region Forward
Total employment increased by 1.2 percent during the first 
quarter in the four-county area, a gain of nearly 4,800 
jobs. Strong employment gains were reported in the area’s 
manufacturing and private service–providing sectors. The 
quarter’s strong employment gains had little impact on 
the area’s unemployment rate, however, as the number of 
unemployed workers declined by only 0.6 percent, or 140 
individuals. Both of the area’s economic indicators improved 
during the quarter, suggesting that further economic growth 
is likely in the summer months.
The number of employed residents in the four-county area 
increased by more than 5,000 during the quarter. These 
economic opportunities encouraged nearly the same number 
of individuals to enter or reenter the area’s workforce, either 
to become employed or to actively look for work. The end 
result of the large increase in both the number of residents 
employed and the number of persons entering the workforce 
was that the number of unemployed workers remained largely 
unchanged. 
Employment in the area’s goods-producing sector grew 
by 0.9 percent during the first quarter, powered by a robust 
manufacturing sector. Employment in construction fell by 
nearly 4.0 percent, a loss of more than 500 jobs. 
Employment in the area’s manufacturing sector, on the other 
hand, continues to expand. Manufacturers added 1,250 jobs 
during the first quarter, a strong increase of 1.9 percent. Both 
the area’s durable goods manufacturers and its nondurable 
goods manufacturers hired additional workers. During the 
past four quarters, the area’s manufacturers have increased 
their workforce by more than 2,100 workers. 
Reports coming from businesses during the first quarter suggest 
that further job gains can be expected in manufacturing during 
the coming months. Challenge Manufacturing announced that 
it is adding 40 positions to its three plants in Walker. Knape 
and Vogt, a furniture components supplier, is adding at least 
100 jobs to its Grand Rapids payroll, as it is closing a newly 
acquired plant in Canada. Belmont Engineered Plastics, a 
producer of injection-molded plastics products, announced 
plans for a $5.5 million expansion and the hiring of 62 
more workers. Finally, the Grand Rapids Chair Company 
announced that it is adding 50 employees.  
In Ionia County, Herbruck’s Poultry Ranch, one of the nation’s 
largest egg producers, is investing more than $17 million in 
an expansion and creating 55 jobs. Finally, in Allegan County, 
Perrigo announced a $50 million expansion that will create 
250 new jobs. 
Employment in the area’s service-providing sector increased 
by 1.6 percent during the quarter, with all sectors contributing 
to the quarter’s increase of more than 4,300 jobs. The 
strongest gains were reported in leisure and hospitality, an 
increase of 3.6 percent, and in private education and health 
care, a 2.3 percent increase. The area’s retailers added nearly 
600 workers, as well.
Comlink Inc., an East Lansing–based company that 
specializes in data hosting and “cloud” services, announced 
that it is expanding into Grand Rapids and could employ 100 
to 200 workers. 
Employment in the area’s government sector was off 0.8 
percent during the quarter, a loss of 260 jobs. Unfortunately, 
the U.S. Department of Housing and Urban Development 
announced that it will close its Grand Rapids office later this 
year and eliminate 22 positions. During the past four quarters, 
government employment has declined by 2.3 percent, a loss 
of nearly 800 jobs. 
Relative to the other major sectors, the area’s education and 
health services were actively seeking workers during the first 
quarter. In the quarter, 30 percent of all Internet postings 
were for positions in health care and private education. The 
financial services sector decreased its number of job postings 
during the past year relative to the area’s other major sectors, 
which more or less maintained their share of the area’s 
Internet job postings. 
The area’s economic indicators were positive during the 
quarter, which suggests that employment growth should 
continue in the summer months. The number of initial claims 
for unemployment insurance fell by 7.3 percent, indicating 
that fewer firms are laying off workers. Moreover, the number 
of new dwelling units put under contract for construction rose 



































Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Grand Rapids–Wyoming 
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SOURCE:  Burning Glass International Inc. (2013). 
Grand Rapids–Wyoming MSA
(seasonally adjusted)
2013 2012 % change, 2012 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
total nonfarm employment 393,020 388,250 1.2 386,300 1.7
Goods-producing 79,820 79,100 0.9 78,340 1.9
    Construction and mining 13,030 13,560 –3.9 13,660 –4.6
    Manufacturing 66,790 65,540 1.9 64,680 3.3
        Durable goods 44,940 43,880 2.4 43,340 3.7
        Nondurable goods 21,850 21,660 0.9 21,340 2.4
Private service–providing 280,720 276,410 1.6 274,700 2.2
   trade, transportation, and utilities 69,170 68,410 1.1 67,640 2.3
        transportation and utilities 9,900 9,800 1.0 9,740 1.6
        Wholesale trade 21,860 21,790 0.3 21,280 2.7
        Retail trade 37,410 36,820 1.6 36,620 2.2
    Information 4,140 4,100 1.0 4,210 –1.7
    Financial activities 21,080 20,960 0.6 20,980 0.5
    Professional and business services 67,410 66,790 0.9 68,240 –1.2
    Educational and health services 67,250 65,730 2.3 64,590 4.1
    Leisure and hospitality 35,080 33,860 3.6 33,090 6.0
    other services 16,590 16,560 0.2 15,950 4.0
Government 32,480 32,740 –0.8 33,260 –2.3
Unemployment
Number unemployed 24,420 24,560 –0.6 28,110 –13.1
Unemployment rate (%) 6.2 6.3 7.2
Local indexes
UI initial claims 662 714 –7.3 710 –6.8
New dwelling unitsa 1,310 1,051 24.6 872 50.2
NotE: Categories may not sum to total because of rounding.  
   a Seasonally adjusted annual rates.
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill 
   Information Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
Grand Rapids–Wyoming MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing health care and social assistance 54,220 51,860 4.6
Food manufacturing 7,240 7,060 2.5    Ambulatory health care services 16,430 15,820 3.9
Chemical manufacturing 3,400 4,120 –17.5    hospitals 22,590 21,210 6.5
Plastics and rubber products mfg. 6,770 6,230 8.7 Arts, entertainment, and recreation 4,790 4,720 1.5
Fabricated metal products mfg. 6,560 6,340 3.5 Accommodation and food services 29,360 27,450 7.0
Machinery manufacturing 8,790 7,870 11.7    Food services and drinking places 26,820 25,090 6.9
transportation equipment mfg. 12,820 9,190 39.5 Government
Furniture and related products mfg. 5,850 5,790 1.0 Federal government 3,090 3,230 –4.3
Private service–providing State government 3,100 3,080 0.6
Professional and technical services 15,240 14,630 4.2 Local government 23,010 23,170 –0.7
Administrative and support services 40,730 38,260 6.5
Educational services 8,340 7,890 5.7
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
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HOLLAND–GRAND HAVEN MSA
A Great First Quarter
Total employment grew by nearly 1,000 jobs during the first 
quarter in Ottawa County. Employment gains were reported 
in all three of the area’s major sectors. The quarter’s job 
gains pushed the area’s unemployment rate down to 6.1 
percent during the quarter, as the number of unemployed 
individuals fell by 2.2 percent. Unfortunately, the area’s 
economic indicators were mixed during the quarter, which 
suggests that employment conditions could soften during the 
summer months.
During the first quarter the number of employed residents, 
many of whom work outside the county, increased by more 
than 1,100 persons, a 0.9 percent increase. the quarter’s 
increase in employment opportunities not only lowered the 
number of residents who were unemployed, it also encouraged 
more than 900 individuals to enter or reenter the labor market 
and actively look for work.
Employment in the area’s goods-producing sector increased 
by 0.5 percent, nearly 200 jobs, because of employment gains 
in both construction and manufacturing. During the past 
four quarters, the county’s manufacturers have added more 
than 1,200 workers, a nearly 4.0 percent increase in their 
workforce. From the third quarter of 2011 to the third quarter 
of 2012, employment among the county’s auto-dominated 
transportation equipment manufacturers increased by 15.6 
percent. Impressive gains were recorded in the county’s 
food processing and machinery manufacturing sector as well 
during the period. 
All of the area’s business reports have been positive. 
Challenge Manufacturing Company announced a $10.3 
million expansion project that will allow the auto supplier 
to add 140 jobs to its holland plant. Gentex Corporation 
continues to hire, as do transmatic, BuhlerPrince, and USF 
holland. Shoreline Containers and one of its customers, 
Request Foods, are expanding, creating a total of 14 jobs. 
EBW Electronics, an automated electronics manufacturer, is 
investing $1.1 million in new equipment and adding up to 
15 new jobs. Magna Mirrors is investing $3.4 million for 
new machinery and equipment and creating 40 jobs. Finally, 
GNS Automotive, a South Korea–based auto parts supplier, 
announced that is investing $5.5 million in its Holland plant—
its only facility in the United States—and could hire another 
15 workers.
Employment in the county’s service-providing sector 
increased as well, by 500 workers, a gain of 0.8 percent. 
During the past four quarters, the county’s private service 
sector added 1,200 workers, a 2.0 percent increase. Firms 
in the professional and businesses services sector hired 230 
additional workers, while businesses in the county’s leisure 
and hospitality sector added 170 workers during the quarter. 
In addition, the county’s retailers increased their payrolls by 
2.2 percent, a gain of 220 jobs. On the downside, firms in 
the county’s information and private education and health 
services sectors made minor employment cuts during the 
quarter.
Surprisingly, government employment rose by 1.6 percent 
during the quarter; however, it is down 1.3 percent for the 
past four quarters.
the area’s education and health service providers and its 
manufacturers accounted for 45 percent of all electronic job 
positions in the first quarter. As has occurred in other parts of 
west Michigan, the area’s financial firms have dramatically 
reduced their electronic job openings compared to the area’s 
other major sectors during the past year. Firms in the area’s 
trade and transportation and utilities sectors accounted for 17 
percent of the first quarter’s job postings, up from 10 percent 
last year. Finally, the share of job postings for the other sectors 
remained fairly constant during the year. 
the quarter’s reading of the county’s economic indicators 
was mixed, which suggests that economic conditions could 
soften during the summer. on the plus side, the number of 
new claims for unemployment insurance was down by 10.1 
percent, suggesting that few of the area’s businesses are laying 
off workers. however, the number of new dwelling units put 
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Holland–Grand Haven MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing health care and social assistance 9,270 9,030 2.7
Food manufacturing 3,740 3,420 9.4    Ambulatory health care services 4,060 3,920 3.6
Fabricated metal products mfg. 4,990 4,720 5.7 Arts, entertainment, and recreation 1,000 1,010 –1.0
Machinery manufacturing 2,410 2,130 13.1 Accommodation and food services 9,250 7,770 19.0
transportation equipment mfg. 4,680 4,050 15.6    Food services and drinking places 8,510 7,040 20.9
Furniture and related products mfg. 4,950 4,860 1.9 Government
Private service–providing Federal government 410 410 0.0
Professional and technical services 3,310 3,070 7.8 State government 2,860 2,900 –1.4
Administrative and support services 7,690 8,390 –8.3 Local government 9,320 9,170 1.6
Educational services 1,980 1,970 0.5
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Holland–Grand Haven MSA
(seasonally adjusted)
2013 2012 % change, 2012 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
total nonfarm employment 113,840 112,900 0.8 111,600 2.0
Goods-producing 37,500 37,320 0.5 36,250 3.4
    Construction and mining 4,080 4,050 0.7 4,080 0.0
    Manufacturing 33,420 33,270 0.5 32,170 3.9
Private service–providing 60,110 59,610 0.8 58,910 2.0
    trade, transportation, and utilities 17,020 16,820 1.2 16,580 2.7
        Retail trade 9,810 9,600 2.2 9,400 4.4
    Information 700 710 –1.4 700 0.0
    Financial activities 3,340 3,320 0.6 3,270 2.1
    Professional and business services 12,240 12,010 1.9 12,460 –1.8
    Educational and health services 12,380 12,390 –0.1 11,920 3.9
    Leisure and hospitality 10,260 10,090 1.7 9,610 6.8
    other services 4,170 4,270 –2.3 4,370 –4.6
Government 16,230 15,970 1.6 16,440 –1.3
Unemployment
Number unemployed 8,020 8,200 –2.2 9,300 –13.8
Unemployment rate (%) 6.1 6.3 7.2
Local indexes
UI initial claims 268 298 –10.1 274 –2.2
New dwelling unitsa 725 793 –8.6 530 36.8
NotE:  Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
   
KALAMAZOO-PORTAGE MSA
Services Powered a Strong First Quarter
Total employment grew by 1.0 percent during the first quarter 
in the Kalamazoo-Portage MSA, an increase of 1,300 jobs. 
The quarter’s employment gains were powered by strong 
hiring in the area’s private service–providing sector: the area’s 
service sector added more than 1,400 jobs during the quarter, 
a gain of 1.6 percent. Surprisingly, the quarter’s strong gains 
in employment barely budged the area’s unemployment rate, 
which dipped just 0.1 of a percentage point to 7.1 percent. 
The area’s economic indicators were mixed for the quarter, 
which suggests that employment conditions may slow in the 
summer months.
the number of persons in the MSA who were unemployed 
remained unchanged during the first quarter, despite a healthy 
gain in the number of area residents who became employed. 
During the quarter the number of employed residents 
increased by 850. however, the increase in the number of job 
openings encouraged the exact same number of individuals 
to reenter the labor force, keeping the number of unemployed 
workers in the area unchanged. 
Employment in the area’s goods-producing sector was 
at a standstill during the quarter. A 1.0 percent gain in 
construction barely offset a 0.1 percent decline in the larger 
manufacturing sector. the small decline in manufacturing 
employment may be only a hiccup. From the third quarter of 
2011 to the third quarter of 2012, employment in area’s major 
industrial sectors, from paper to machinery and transportation 
equipment manufacturing, grew between 2.7 and 5.1 percent. 
Recent business reports have been positive. Newell 
Rubbermaid, a maker of well-known consumer products 
including Graco car seats and Rubbermaid kitchen utensils, 
announced that it is planning to locate its design center in 
Western Michigan University’s Business technology and 
Research Park. the center will employ up to 100 designers 
and support staff.
In addition to the Newell Rubbermaid announcement, 
Weber Specialties Company, a metal stamping, welding, and 
fabricating manufacturer, announced that it is expanding into 
a 30,000-square-foot building. Both Mann+hummel USA 
and Summit Polymers also announced expansion plans. 
Mann+hummel USA, an auto supplier, will undertake a $15.9 
million expansion and create 50 new jobs.  Summit Polymers 
is starting a $3 million expansion that will enable it to hire an 
additional 17 workers.
Nearly all of the major service sectors in the area recorded 
employment gains during the quarter. the area’s health care 
and private education providers added 730 jobs, a 3.3 percent 
increase. Professional and business service firms increased 
their payrolls by 350 jobs, an increase of 2.3 percent. the 
only sector that lost employment was the area’s leisure 
and hospitality sector; however, its employment level only 
declined by a scant 0.1 percent. 
Although Kalamazoo came in second to Grand Rapids in 
the 2013 Beer City USA poll, a national poll conducted by 
examiner.com, as the craft beer capital of the nation (Ann 
Arbor finished fourth, just behind Asheville, N.C.), No. 2 
is trying harder and may soon become No. 1. In the coming 
months Kalamazoo will see the debut of no fewer than four 
additional breweries in its central business district or nearby. 
Government employment fell by 0.7 percent, resulting in a loss 
of 160 workers. During the past four quarters, employment 
in the government sector, which includes public schools, has 
declined by 1.7 percent, a loss of nearly 400 jobs.
Firms in the area’s education and health services sector 
accounted for nearly 29 percent of all electronic job postings 
during the first quarter of the year, up from 16 percent in the 
same period last year. At the same time, the area’s financial 
firms cut back on their hiring activities significantly, relative 
to other sectors in the area. Last year, they accounted for 
nearly one-third of all electronic postings; during the first 
quarter of this year they accounted for only 10 percent. 
Manufacturing has upped its share of electronic job postings 
during the year, while the shares of the other sectors have 
stayed fairly constant. 
the area’s economic indicators were mixed during the 
quarter, suggesting that employment growth in the area may 
slow somewhat. on the plus side, the number of initial claims 
for unemployment insurance fell by 10.6 percent during 
the quarter. however, at the same time, the number of new 
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Kalamazoo-Portage MSA
(seasonally adjusted)
2013 2012 % change, 2012 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
total nonfarm employment 137,000 135,700 1.0 136,010 0.7
Goods-producing 23,030 23,010 0.1 23,470 –1.9
    Construction and mining 4,180 4,140 1.0 4,700 –11.1
    Manufacturing 18,850 18,870 –0.1 18,770 0.4
        Durable goods 10,420 10,440 –0.2 10,440 –0.2
        Nondurable goods 8,430 8,430 0.0 8,330 1.2
Private service–providing 92,600 91,160 1.6 90,780 2.0
   trade, transportation, and utilities 24,360 24,140 0.9 23,530 3.5
        transportation and utilities 3,480 3,450 0.9 3,440 1.2
        Wholesale trade 5,900 5,860 0.7 5,730 3.0
        Retail trade 14,980 14,830 1.0 14,360 4.3
    Information 900 900 0.0 1,100 –18.2
    Financial activities 8,170 8,120 0.6 7,960 2.6
    Professional and business services 15,760 15,410 2.3 15,350 2.7
    Educational and health services 23,080 22,350 3.3 22,270 3.6
    Leisure and hospitality 14,450 14,460 –0.1 14,690 –1.6
    other services 5,880 5,780 1.7 5,880 0.0
Government 21,370 21,530 –0.7 21,760 –1.8
Unemployment
Number unemployed 11,370 11,370 0.0 12,840 –11.4
Unemployment rate (%) 7.1 7.2 8.0
Local indexes
UI initial claims 203 227 –10.6 245 –17.1
New dwelling unitsa 527 651 –19.0 220 139.5
NotE: Categories may not sum to total because of rounding.  
a Seasonally adjusted annual rates; does not include Van Buren County dwelling permit data.
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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Kalamazoo-Portage MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing health care and social assistance 18,830 19,170 –1.8
Food manufacturing 1,660 1,690 –1.8    Ambulatory health care services 6,310 6,390 –1.3
Paper manufacturing 1,870 1,780 5.1    hospitals 6,470 6,660 –2.9
Fabricated metal products mfg. 1,920 1,830 4.9 Arts, entertainment, and recreation 1,680 1,720 –2.3
Machinery manufacturing 2,180 2,030 7.4 Accommodation and food services 13,580 13,200 2.9
transportation equipment mfg. 1,870 1,820 2.7    Food services and drinking places 11,900 11,320 5.1
Private service–providing Government
Professional and technical services 5,090 4,990 2.0 Federal government 950 980 –3.1
Administrative and support services 8,270 7,710 7.3 State government 4,320 3,970 8.8
Educational services 2,210 2,170 1.8 Local government 11,810 11,770 0.3
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
MUSKEGON–NORTON SHORES MSA
Strong Job Gains Attracted Area Workers Back into the Workforce
Total employment increased by a healthy 1.2 percent during 
the first quarter of the year in Muskegon County, an increase 
of 760 jobs. Employment gains were reported across the 
board, with the sole exception of government. Despite the 
solid gain in employment, the county’s unemployment rate 
inched up to 8.5 percent. Both of the county’s economic 
indicators were positive during the quarter, which indicates 
that economic conditions should continue to improve during 
the summer months. 
While it may sound strange, the slight uptick in the county’s 
unemployment rate in the quarter is likely a result of 
its improving employment conditions. As shown in the 
accompanying chart, the number of employed residents in the 
county increased by 1.3 percent in the quarter, a gain of 1,000 
jobs. this increase in employment opportunities apparently 
encouraged other residents to enter or reenter the workforce, 
because the county’s labor force grew by nearly 1,200 workers 
as well. this, in turn, caused the county’s unemployment 
rate to climb, despite the healthy increase in the number of 
employed residents. 
Employment in the county’s goods-producing sector rose by 
1.7 percent during the quarter, a gain of 250 jobs, because 
of strong hiring in both construction and manufacturing. 
Employment in construction increased by 3.1 percent during 
the quarter, while employment in the larger manufacturing 
sector was up 1.5 percent.
the county’s construction industry may receive another boost 
as the Michigan Strategic Fund Board has approved a nearly 
$2 million state loan for rehabbing the former Comerica 
Bank building, converting it to highPoint Flats apartments 
in downtown Muskegon. the project will also help in the 
downtown revitalization efforts, as it will create 48 market-
rate apartments. the overall cost of the rehab of the eight-
story building is estimated to be $10.7 million. In addition, 
government approval was received for the construction of 
terrace Point Landing, a $14 million residential development 
on the shores of Muskegon Lake. 
From the third quarter of 2011 to the third quarter of 2012, 
strong employment gains were recorded in the county’s 
fabricated metals industry and among its machinery 
manufacturers. on the downside, Michigan Steel, a 100-year-
old operation in Muskegon, has shut down its operations. 
Employment at the steel foundry had been steadily declining 
during the year. Reportedly, Michigan Steel employed up to 
200 workers a year ago. Production at its sister operation, 
Rothbury Steel in oceana County, is continuing; however, 
employment levels have declined from a reported level of 300 
to about 70 currently.
Employment in the county’s service-providing sector 
increased by 1.4 percent during the quarter, a gain of 550 
jobs. Employment gains were reported in all subsectors. 
Employment in leisure and hospitality shot up by 3.1 percent, 
and employment in information and financial services rose 
by nearly 3.0 percent. During the past four quarters, private 
service employment has increased by 1,250 workers, a 3.2 
percent increase.
A new Walmart store is under review by area planning officials. 
the megaretailer is proposing a $14 million, 126,000-square-
foot retail store on a 30-acre site which could employ up to 
300 workers. the net employment impact of the new retail 
outlet, once it opens, will depend upon the percentage of its 
shoppers it takes away from existing stores in the county. 
Government employment declined by 0.5 percent during the 
quarter. over the past four quarters, government employment, 
which includes public schools, is down by 230 jobs.
As in other parts of west Michigan, the area’s education and 
health services providers dramatically increased their share 
of the area’s electronic job postings, from 19 percent last 
year to 35 percent in the first quarter of this year. Meanwhile, 
financial firms curtailed their share of the area’s electronic job 
postings from 35 percent last year to only 10 percent this year.
the county’s two economic indicators were both positive 
during the quarter, suggesting further employment growth 
may be expected in the summer months. the number of new 
claims for unemployment insurance fell by 14 percent, while 
the number of new dwelling units put under contract for 








































Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Muskegon–Norton Shores 
Employment Unemployment rate 
0 5 10 15 20 25 30 35 
Government 
Other services 
Leisure and hospitality 
Educational and health services 
Professional and business services 
Information 
Financial activities 
Trade, transportation, and utilities 
Manufacturing 
Share of job openings (%),  
Share of Job Openings by Industry,  
Muskegon–Norton Shores MSA 
1st quarter 2012; 1st quarter 2013 
SOURCE:  Burning Glass International Inc. (2013). 
19
Muskegon–Norton Shores MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing health care and social assistance 10,090 9,840 2.5
Primary metal manufacturing 3,880 3,880 0.0    Ambulatory health care services 3,170 3,180 –0.3
Fabricated metal products mfg. 2,660 2,390 11.3 Arts, entertainment, and recreation 1,310 1,720 –23.8
Machinery manufacturing 1,320 1,200 10.0 Accommodation and food services 5,710 5,500 3.8
transportation equipment mfg. 990 970 2.1    Food services and drinking places 5,220 4,970 5.0
Private service–producing Government
Professional and technical services 910 850 7.1 Federal government 330 340 –2.9
Administrative and support services 1,660 1,730 –4.0 State government 940 950 –1.1
Educational services 660 660 0.0 Local government 5,930 6,050 –2.0
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Muskegon–Norton Shores MSA
(seasonally adjusted)
2013 2012 % change, 2012 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
total nonfarm employment 62,460 61,700 1.2 60,620 3.0
Goods-producing 14,800 14,550 1.7 13,980 5.9
    Construction and mining 2,010 1,950 3.1 1,830 9.8
    Manufacturing 12,790 12,600 1.5 12,150 5.3
Private service–providing 39,910 39,360 1.4 38,660 3.2
    trade, transportation, and utilities 13,530 13,520 0.1 13,220 2.3
        Retail trade 11,060 11,020 0.4 10,820 2.2
    Information 710 690 2.9 710 0.0
    Financial activities 1,860 1,810 2.8 1,840 1.1
    Professional and business services 3,200 3,190 0.3 3,040 5.3
    Educational and health services 11,310 11,120 1.7 11,040 2.4
    Leisure and hospitality 6,940 6,730 3.1 6,490 6.9
    other services 2,360 2,300 2.6 2,320 1.7
Government 7,750 7,790 −0.5 7,980 −2.9
Unemployment
Number unemployed 7,100 6,920 2.6 7,690 −7.7
Unemployment rate (%) 8.5 8.4 9.2
Local indexes
UI initial claims 240 279 −14.0 274 −12.4
New dwelling unitsa 124 123 0.8 105 18.1
NotE: Categories may not sum to total because of rounding. 
   a Seasonally adjusted annual rates.
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
NILES–BENTON HARBOR MSA
A Slow Start to the Year
Total employment inched up only 0.1 percent during the first 
quarter of the year in Berrien County. Employment reductions 
in the area’s goods-producing and government sectors 
nearly erased moderate gains in its services-providing 
sector. The lack of significant job growth allowed the area’s 
unemployment rate to creep up to 8.7 percent. Fortunately, 
the area’s economic indicators suggest that employment 
conditions could improve in the summer months.
 
the current sluggishness of the area’s economy is also 
reflected in its labor force statistics, as shown in the graph 
above. the number of employed residents, many of whom 
may be working outside the county, fell by 0.4 percent, a loss 
of 240 jobs, during the quarter. At the same time, the county 
labor force declined by an identical 0.4 percent. thus the 
county’s unemployment rate would have been higher, if not 
for some of the area’s unemployed workers leaving the labor 
force.
Employment in the county’s goods-producing sector fell by 
0.7 percent during the quarter because of a substantial decline 
in the number of construction jobs, 110 positions. Fortunately, 
construction activity appears to be on the rise: the number 
of new dwellings put under contract for construction jumped 
by nearly 65 percent during the quarter. In addition, the 
construction of a $10 million, 106-room hilton Garden Inn 
is just underway; it should open a year from now. During 
construction, an estimated 100 construction workers will be 
hired, and when in full operation the lodging facility will 
employ 35 individuals.
Manufacturing employment held steady for the quarter; 
however, employment is up by 2.3 percent—270 jobs—from 
the same quarter last year. Moreover, local business reports 
are positive.
Kay Manufacturing, an automotive supplier, announced that it 
will open a second facility in the county which will employ 80 
workers within three years. the facility will be located in an 
existing structure after $9.3 million in capital improvements 
are made; it is expected to be open this summer. From the 
third quarter of 2011 to the third quarter of 2012, employment 
in the county’s auto-dominated transportation equipment 
manufacturing sector increased by 11.3 percent.
Employment in the county’s service-providing sector was up 
0.6 percent during the quarter, a gain of more than 200 jobs. 
Solid gains were recorded in the county’s retail sector, up 
2.0 percent (130 jobs), and its leisure and hospitality sector, 
up 1.3 percent (80 jobs). however, at the same time, modest 
employment reductions occurred in the area’s information 
technology sector and in professional and business services.
Government employment in the county fell by 0.8 percent in 
the quarter, a loss of 70 jobs. During the past four quarters, 
governmental units in the county, including public schools, 
have eliminated 3.2 percent of their workforce, 160 jobs. 
Existing workers are also facing wage cuts. In financially 
troubled Benton Harbor, public safety officers are taking 
an 8.0 percent reduction in wages, while other municipal 
workers are being hit by a 10 percent wage cut. 
In Cass County, the Four Winds casino has opened near 
Dowagiac; it is the third casino for the Pokagon Band of the 
Potawatomi Indians. the gaming facility will employ more 
than 100 people, who will be counted as government workers 
since they are employed by the Potawatomi Nation.
the area’s manufacturers and education and health services 
providers accounted for nearly 50 percent of all electronic job 
postings during the first quarter. For the area’s manufacturers 
this was a substantial increase in hiring activity, relative to the 
area’s other firms: last year its share was only 14 percent. As 
in other MSAs, the area’s financial services firms cut back on 
their hiring activity relative to other sectors during the year.
Fortunately, the county’s economic indicators were 
positive during the quarter. the number of new claims for 
unemployment insurance fell by 6.1 percent during the 
quarter, suggesting that employment conditions could be 
improving. In addition, as mentioned above, new housing 
starts jumped during the quarter.
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Niles–Benton Harbor MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2012 2011 Percent 2012 2011 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing health care and social assistance 7,720 7,740 –0.3
Primary metal manufacturing 1,010 950 6.3    Ambulatory health care services 2,320 2,330 –0.4
Fabricated metal products mfg. 1,800 1,740 3.4 Arts, entertainment, and recreation 820 890 –7.9
Machinery manufacturing 1,620 1,590 1.9 Accommodation and food services 6,050 5,540 9.2
transportation equipment mfg. 1,080 970 11.3    Food services and drinking places 5,240 4,870 7.6
Private service–providing Government
Professional and technical services 1,450 1,560 –7.1 Federal government 310 330 –6.1
Administrative and support services 4,480 4,620 –3.0 State government 390 390 0.0
Educational services 1,330 1,270 4.7 Local government 7,700 7,550 2.0
SoURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Niles–Benton Harbor MSA
(seasonally adjusted)
2013 2012 % change, 2012 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
total nonfarm employment 59,940 59,900 0.1 59,430 0.9
Goods-producing 13,500 13,600 –0.7 13,460 0.3
    Construction and mining 1,510 1,620 –6.8 1,740 –13.2
    Manufacturing 11,990 11,980 0.1 11,720 2.3
Private service–providing 37,780 37,570 0.6 37,150 1.7
    trade, transportation, and utilities 10,620 10,480 1.3 10,510 1.0
        Retail trade 6,790 6,660 2.0 6,650 2.1
    Information 500 530 –5.7 500 0.0
    Financial activities 2,320 2,300 0.9 2,320 0.0
    Professional and business services 5,970 5,990 –0.3 5,860 1.9
    Educational and health services 9,570 9,520 0.5 9,570 0.0
    Leisure and hospitality 6,450 6,370 1.3 5,940 8.6
    other services 2,350 2,380 –1.3 2,450 –4.1
Government 8,660 8,730 –0.8 8,820 –1.8
Unemployment
Number unemployed 6,200 6,120 1.3 6,860 –9.6
Unemployment rate (%) 8.7 8.5 9.4
Local indexes
UI initial claims 155 165 –6.1 177 –12.4
New dwelling unitsa 160 97 64.9 42 281.0
NotE: Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SoURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-hill Information 
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
PURCHASING MANAGERS INDEX
“Nicely up,” “inching up,” and “stronger” described the 
last three months of the manufacturing sector in west 
Michigan, according to Brian Long, director of Supply Chain 
Management Research at Grand Valley State University. As 
stated in our previous issue, the survey now combines the 
Grand Rapids area and southwest Michigan into one area, as 
the southwest Michigan survey alone had too few responses 
for a meaningful sample. According to Long, the two surveys 
were tracking quite closely.
the overall index stood at 64.6 in April 2013, with both 
February and March above 60.0. Each month was higher 
than the same respective month in 2012, indicating a good 
start to the year. The moving index in the figure shows that 
after a period of general decline through 2011 and 2012, the 
index has flattened and will possibly start growing again. 
the growth in the index has been driven by robust activity in 
new orders and production, even as employment has declined 
slightly. According to  Long, hiring typically lags behind a rise 
in production, and so we can expect employment to improve 
if production continues to grow through the rest of the year. 
Durind the past three months auto- and truck-related industries 
drove the growth. Capital equipment firms either grew or 
were flat, but few declined. Furniture was stable, but firms in 
that industry are expecting growth as the economy continues 
to pick up.
overall, the responses point toward a good year if the current 
situation continues. Sales and production are doing well, and 
if they remain high, increased hiring will follow. 
Battle Creek MSA
Brembo North America, a brake component manufacturer, 
announced that it is expanding which will generate 112 
new jobs. Bleistahl North America, a German-based auto 
supplier, announced plans to open a manufacturing facility, 
which will create nearly 60 jobs. 
Kellogg announced that it is moving most of its operations 
for Kashi, a brand of breakfast cereal and frozen entrees, 
from San Diego to Battle Creek.
Grand Rapids–Wyoming MSA
Challenge Manufacturing announced that it is adding 40 
positions to its three plants in Walker. 
Knape and Vogt, a furniture components supplier, is adding 
at least 100 jobs, as it is closing a newly acquired plant 
in Canada. Belmont Engineered Plastics, a producer of 
injection-molded plastics products, announced plans for a 
$5.5 million expansion and the hiring of 62 more workers.
Grand Rapids Chair Company announced that it is adding 50 
employees. Comlink Inc., an East Lansing–based company 
that specializes in data hosting and “cloud” services, 
announced that it is expanding into Grand Rapids and could 
employ 100 to 200 workers.
Holland–Grand Haven MSA
Challenge Manufacturing Company announced a $10.3 
million expansion project that will allow the auto supplier 
to add 140 jobs to its holland plant. Magna Mirrors is 
investing $3.4 million in new machinery and equipment 
and creating 40 jobs. 
EBW Electronics, an automated electronics manufacturer, 
is investing $1.1 million in new equipment and adding up 
to 15 new jobs. 
GNS Automotive, a South Korea–based auto parts supplier, 
announced that is investing $5.5 million in its holland 
plant—its only facility in the United States—and could hire 
another 15 workers.
Kalamazoo-Portage MSA
Newell Rubbermaid announced that it is planning to locate 
its design center in Western Michigan University’s Business 
technology and Research Park and will employ up to 100 
designers and support staff.
Weber Specialties Company, a metal stamping, welding, 
and fabricating firm, announced that it is expanding into 
a 30,000-square-foot building. Mann+hummel USA and 
Summit Polymers also announced expansion plans.
Muskegon–Norton Shores MSA
Plans are under way to convert the former Comerica Bank 
building in Muskegon to highPoint Flats apartments.
Michigan Steel has shut down its operations. Employment 
at the steel foundry had been steadily declining during the 
year. Reportedly, it employed up to 200 workers a year ago. 
Niles–Benton Harbor MSA
Kay Manufacturing, an automotive supplier, announced 
that it will open a second facility in the county and will 
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